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EIII Hungary's first UX agency

R COMANIA 15 years of experience, specialisation in finance
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Our senior design team has a real financial and business knowledge
to make business concepts a reality in close cooperation with the client.




WHAT IS UX?

Designing the user experience means
designing and visualising functions

that offer value to users defined

by business needs. More efficient design
and development at a higher standard

We are the architects of the digital space
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WHY UX?

Higher sales or more users
Faster and more affordable development
More affordable maintenance

Greater satisfaction
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PRIORITY FOCUS POINTS
IN FINANCIAL UX

f_} Maganszemélyek

Féoldal Maganszemélyek

Business perspective

In-depth knowledge of processes and issues
Insight on trends and best practices
Experience in handling difficult situations

Flexible adaptive capacity

Kivalasztas

Valasszon a kiildnb6z6 igényekre
szabott ajanlataink koziil, vagy
allitsa O6ssze sajat
szamlacsomagjat!

ergomania.eu
andras.rung@ergomania.eu
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@ otpbank

Vallalkozasok

Internetbank belépés

Befektetoknek ~ Rolunk  Q

Tarsashazak Nagyvallalatok

Bankszamla valaszté

Nyisson On is bankszamlat az OTP Banknal!

Tovabb a bankszamlavalasztasra

"

Igénylés Szerz6déskotés
A kivalasztott bankfidkban
kollégdink varjak a szerz6dés
alairasara.

Az 5-10 perces igénylés soran
szliksége lesz személyi azonositd
okmanyara és lakcimkartyajara.

Tovabb a bankszdmlavalasztasra

Miért az OTP Bankot valassza?

Onkormanyzatok

English %

Egyenleg lekérdezés
Szamlakivonat letdltés

Nalunk mindenki megtalalja a szamitasat

A

PN
D
pad

Bankkartya atvétele

Bankfiokban vagy postai Gton
veheti at a bankkartyajat.

Segithetek?




WHAT DOES
THE FUTURE HOLD?

Personalisation

Integrated sales

Research-led design

Service design, holistic approach

Voice control, chatbots

Direct and straightforward communication

Interpretative PFM
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PERSONALISATION

Created from an adequate database

In-depth understanding of behaviour and thinking
Personas that are actually used %
Modular architecture

Continuous measureing and testing

UX experts with Al knowledge
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INTEGRATED SALES

Sales processes
for identified users

Third party sales

Context-sensitive recommendations

ldentification of life situations
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Teljes vagyonom

16 612 028 Ft

~€53913,28

PRIVATE BANKING

16 153 677 Ft

Hitelkeretet kérek

EURO SZAMLA
1177 3061-0992 4423

€1487,55

+€120 utolso belépés ota

Legyen értékpapir
szamlaja!
® Magasabb hozamok

® Befektetési formak széles valasztéka

™

e)l Hajdd Eva 0% KILEPEK

Bankszamlaim Utalas Szamlavezetés Megtakaritas, befektetés Lakastakarék Ujszolgaltatas

SIKERTELEN CSOPORTOS BESZEDES

A GazmUvek 19 000 Ft - 2018. aug. 9.
Itt az ideje a KATA fizetésnek.
2018. jal. 31.
N Hajduné Sarik Katalin 20 000 Ft kért téled.
— 2018.jul. 31.
KINEK UTALOK MENNYIT?

1150000 Ft

@

2016 OKTOBER

Inkabb késdbb
Nem érint

Elutasitom

KOZLEMENY

Utalas tovabbi opcidkkal w

®

2. PENTEK
-12 812 Ft Bird és Tarsa Tarsashazi képviselet LAKAS
¥ Rendezze visszatérd koltségeit allandé atutalassal! Beallitom
+3800 Ft Kamatjévairas HOZAM
-43 990 Ft Tesco Globa Partners PPASS ETEL
1. CSUTORTOK
+12 790 000 Ft  Norbély Adam BEVETEL
@ Tervezze meg jévojét a jobb hozam eléréséért! Megtervezem

SZEPTEMBER
16 665 030 Ft

27. VASARNAP



RESEARCH-LED
DESIGN

Instead of ad hoc executive decisions
Instead of endless arguments
Integrated measurement permeating all areas

Functions based on mental models
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SERVICE DESIGN,
HOLISTIC APPROACH

= The dominance of mobile first is over
= No experience without physical processes

= Service-centric thinking
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VOICE CONTROL,
CHATBOTS

= The appearance and automation
of chat interfaces

= For the visually impaired, children,
the illiterate and people with occupied hands

= Proper Al and voice recognition

» Other non-intimate details
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LAKASSZAMLAT NYITOK

Q KERESS Gyakran ismételt kérdések

DIRECT, Mircmi
STRAIGHTFORWARD

e Felujitas, AKAR FIX UGYFELEINK

72000 vasarlis, 11,4% 3,5% 90% -

hitelkivaltas HOZAM KAMAT AJANL MINKET

Allami
tdmogatas
évente

Valtozatos Biztos, Kedvezményes hitelek Elégedett
felhasznalas j6 befeketetés tgyfelek

Eas | | Y un d erstan d a b | e fo ry users Nyisson lakasszamlat! Vegyen fel hitelt!

—©

Havi MEGTAKARITAS: 8 000 Ft HITEL OSSZEG 1200000 Ft

Easy to use

Futamind 4 év 4 honap

KISZAMITOM A HAVI BEFIZETEST

NAGYOBB OSSZEGRE VAN SZUKSEGEM

HAVI BEFIZETES ALAPJAN SZAMOLOK
] . KISZAMITOM A HAVI TORLESZTOM
MASKOR VENNEM FEL

KIVALTO HITELRE VAN SZUKSEGEM

No lengthy introduction

Futamind 36 honap

Miért online?

gyorsabb 1% kényelmesen

kotési folyamat kamatkedvezmény barmikor

Hogyan mukodik?

Személyi bankar — Kiutalas

Otthonéban ; A befizetési id6szak
kényelmesen irhat ala, i végén vegye fel az
amikor Onnek g g allami tdmogatassal
megfeleld. N hizlalt megtakaritasait.

—III ergomania.eu
- a n d ra S . ru n g @e rg O m a n I a . e u Online ’ Allami tdmogatas - Felhasznalas

szerzddéskotés Ne hagyja ki az &llami i Hasznélja fel barmilyen On
ERGOMAN'A 24 éréban, akar tobb tdmogatast, ami altal dlmodott lakasra a

l[épésben is. befizetései utan jar. kiugré megtérilési
megtakaritésait.

SZERZODOK ONLINE




DECISION-MAKING
BASED ON POTENTIAL
REVENUE

UX-UI design is 10-15% of development
Estimated by measuring and testing profit
Calculation of return before development

Return on investment within roughly one year,
possibly within months

83% average KPI improvement
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HARD CRITERIA

Conversion, client acquisition
Lead generation

Retention

Recommendations

Worker productivity

Savings on costs
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SOFT CRITERIA

Involvement
Satisfaction
Lovyalty

Recognition
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% SBERBANK In harmony with your needs

PROMOTED ACCOUNT

PACKAGE

Short teaser for the promoted account package. For example why this account package is
Your best choice. Now with EXTRA DISCOUNTS!

AMOUNT NEEDED: 25 000 REQUEST A CALL BACK

ﬁ

Name

Full name

Email

|

Existing email address

min. max.
400 EUR 50 000 EUR

Phone

E.g +36 30 20 555 6677
TERM OF REPAYMENT: 72 | months 6 years Date of Birth

DAY /MONTH / YEAR

‘ I Term of your current address

{2 4B L "84 months max,

10% cash back 12 months

6

min. max.

6 months 96 months Term of your current employment
6 - 12 months

Monthly repayment 84eun 8% Cashback 486 EUR Your income (nef)

Below 400 EUR

I

apR 26 5. GRnmme 6900...



MORE EFFECTIVE SALES

StubHub 2.6% = 18 million USD
INn additional revenue

Bank of America +45% registrations
fairkolcson.hu 9% conversion

300 million Dollars button on amazon.com
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LOWER SUPPORT COSTS
BY IMPROVING THE SELF
SERVICE FUNCTION

DELL: 10 million USD cut in support
costs thanks to self service

Israel Aircraft Industries 22,000 USD investment,
/80,000 USD saved
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Technique

Stakeholder meeting

Context of use analysis
Affinity diagramming
Scenarios of use

Baseline existing system
Usability requirements

Paper prototyping

Use style guide

Evaluate computer prototype

Test usability against
requirements

Duration
(Hours)

4+.15

Number
of people
participating

6

A

10

Preparation
and ducmentation
(Hours)

2

6

Total number
of HF person
days

2.5

2.3

4.4

1.3

2.

2.3

4.4

0.3

2.0

4.0

Equivalent
later costs

($)

50k
30k

40k

30k

5k

70k

40k

20k

How cost
effective was
the technique?

High
Medium
High
Low
High
Medium
High
Low
High

High



COST CUTS
ON DEVELOPMENT

. ABORTED
Development time can be reduced by 33-50% PROJECTS

Development cost can be reduced by 50%

”Meée‘iz%ﬂﬂﬁ 50 Yo
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THANK YOU FOR YOUR
ATTENTION

DR. ANDRAS RUNG

+356 30 397 5008
andras.rung@ergomania.eu
ergomania.eu

—III Hungary's first UX agency
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